NEW SHIPPING & HANDLING PROMOTION!

FREE Orders

STANDARD SHIPPING $150 or more

Mo coupon needed. Will be applied in cart. Certain restrictions apply. see below for details

FREE Standard Shipping on orders of $150 or more

£ 7% Customer Service
9 f&% EARTH-CENTRIC, LLC New Saturday Hours
/ S L)) Sustainable Nature-Based Product Alternatives 1-877-281-0307

All Biodegradable and/or Compostable Monday _ Friday 10am - 6pm pSt

Saturday- 10am - 6pm pst.

Sunday Closed

Website Ordering available 24 hours a day - www.Earth-Centric.com — Orders can also be taken over the phone during
Store Hours.

All orders $150 or more receive FREE Standard Shipping to the contiguous 48 states. Orders are shipped according to best
available rate and transit time as determined by our computers based on package weight and destination. We use UPS as our
primary standard service carrier, but packages may also ship via USPS. If the address is a post office box, a carrier other than
USPS may initially transport the package; however, ultimately delivery will be made by USPS to your PO Box. Please allow up
to ten business days from ship date for delivery when choosing Standard Shipping.

Available for addresses inside the 48 contiguous states only.

Shipping Policy

Earth-Centric, LLC is able to process, pack, and ship your order quickly
and efficiently. With few exceptions, most orders are picked and packed
for shipment at our warehouse within 1-2 business days after the order is
received online. Those few exceptions are related to merchandise
availability, daily shipping cut-off times, and weekend/holiday shipping
availability.

Merchandise Availability
With rare exceptions, all merchandise is in stock and ready to ship. In the event that one of
your items is out of stock, we will hold the order until it can ship in its entirety as long as the
missing items are scheduled to arrive at our warehouse within a few business days.

SHIPPING INFORMATION!
SHIPPING SERVICES - YOU MAKE THE CHOICE!

United State Postal Service (USPS) & United Parcel Service (UPS) are the official shipping
partners of Earth-Centric.

For smaller quantity products or combinations of such you can either choose to have them
shipped via USPS Priority Mail or USPS Parcel Post. Scheduled delivery for Priority Mail is
usually an average of 1-3 business days. Scheduled delivery for Parcel Post is usually an
average of 2-8 business days (See tables below).
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For most all bulk case and/or carton products as well as other smaller quantity products or
combinations of such you can choose to have them shipped via United Parcel Services
(UPS). Scheduled delivery for UPS is usually an average of 1-7 business days (See map table
below).

You are given the option of which shipping method to choose from at the time of “Checkout”
when you shop online on our main website located at www.Earth-Centric.com or online on
our eBay Store located at www.Earth-Centric-eBay.com.

*NOTE: All actual shipping rates for any product and/or combined product orders are based on
actual weight and destination within the Continental United States. We do not charge any
“Handling” fees! If you feel you are being charged extra than the actually shipping fees based
on SHIPPING METHOD, COMBINED WEIGHT of your order and DELIVERY LOCATION,
please contact us right away and we will do what ever we can to help reduce your shipping
charges.

At this time we do not ship International other than Canada & Mexico. Please contact us prior
to ordering if you are interested in shipping to Canada or Mexico.

USPS Priority Mail Prices:
Note: For USPS Priority Flat Rate Mail

'/Tt—‘——‘—;-r
;\fif, - - ~ If we can fit your order or combined order into any of the Priority Flat Rate Envelopes and/or
o Boxes your shipping charges would be as follows:

Priority Mail Flat Rate Options

Priority Mail Flat Rate Envelope $4.95 12-1/2" x 9-1/2"
Priority Mail Padded Flat Rate Envelope $4.95 12-1/2" x 9-1/2"
Priority Mail Legal Flat Rate Envelope $4.95 15" x 9-1/2"

Priority Mail Gift Card Flat Rate Envelope $4.95 10" x 7"

Priority Mail Small Flat Rate Envelope $4.95 10" x 6"

Priority Mail Window Flat Rate Envelope $4.95 10" x 5"

Priority Mail Small Flat Rate Box $5.20 8-5/8" x 5-3/8" x 1-5/8"
Priority Mail Medium Flat Rate Box (FRB1) $10.95 11" x 8-1/2" x 5-1/2"
Priority Mail Medium Flat Rate Box (FRB2) $10.95 13-5/8" x 11-7/8" x 3-3/8"
Priority Mail Large Flat Rate Box (Domestic Addresses) $14.95 12" x 12" x 5-1/2"
Priority Mail Large Flat Rate Box (APO/FPO/DPO Destinations) $12.95 12" x 12" x 5-1/2"

Pricing (Retail Prices) ( )

Weight Not Over (Pounds)
1 5.10 B.15 5.25 5885 5.45 5.60 5.95
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5195

295

9.30

10.65

12.15

13.80

15825

16.30

17.10

18.40

11923

20.15

21.15

22.45

23.75

24.40

24.95

25.50

26.00

6.80

9.10

10.95

12.85

14.75

16.80

18.80

20.80

21.95

22255

23.50

24.40

25.00

25.60

26.20

27.50

28.95

30.30

31.70

7.80

10.25

12.40

15.00

17.60

9195

22.35

24.80

26.50

27.40

28.65

30.45

32.40

34.20

85155

37.05

38.55

39.60

40.60

9.35

14.05

17.45

20.55

23.95

27.20

30.60

33.95

36.55

37.80

39.30

40.80

42.45

44.15

45.35

46.50

48.50

50.45

52.50

10.35

15.45

IS5

22.90

26.55

30.95

34.10

37.85

41.65

43.35

45.15

46.75

48.50

50.00

52.15

58i55

56.60

59.50

62.65

11.15

16.50

20.85

24.90

30.20

33.95

36.65

40.70

44.75

47.15

49.10

51.00

52.85

54.35

56.65

BR.715

62.80

65.35

68.60

13.20

18.35

23.30

29.05

34.70

38.60

41.65

46.35

50.95

54.50

56.85

.25

63.40

67.50

70.40

73.15

75.80

78.35

80.80
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Legal Flat Rate Envelope

Small Flat Rate Box

Large Flat Rate Box

26.55

27.05

27.45

27.90

28.30

28.60

29.40

30.30

31.20

32.15

33.05

34.05

34.85

35.85

36.75

17.80

4.95

5.20

14.95

33.00

34.20

35.10

35.65

36.25

36.80

37.25

37.70

38.10

38.45

38.80

39.05

39.25

39.50

39.65

22.25

4.95

5.20

14.95

41.55

42.45

43.30

44.15

44.90

45.60

46.20

46.80

47.40

47.85

49.20

50.65

52.10

53.80

65115

27.00

4.95

5.20

14.95

54.10

56.50

59.00

61.45

63.80

66.15

67.20

68.20

69.10

69.95

70.70

71.40

71.95

72.50

72.95

4.95

5.20

14.95

64.70

67.45

69.30

70.75

72.65

74.65

76.05

77.20

78.30

925

80.10

80.90

81.55

82.20

82.70

4.95

5.20

14.95

71.65

73.50

75.20

76.85

78.35

80.45

82.60

83.95

85.10

86.20

87.20

88.05

88.85

89.50

90.10

4.95

5.20

14.95

83.10

85.35

87.40

89.45

91.30

93.10

95.45

98.05

99.70

101.20

103.30

106.60

109.90

113.00

115.45

4.95

5.20

14.95



United States Postal Service Zone Chart (Effective Date: October 4, 2010)

3-digit ZIP Code prefix is 972. The first 3-digits of your destination ZIP Code determine the zone.
(* - Indicates ZIP Code ranges within the same NDC as the origin ZIP Code)

Zip Code  Zone Zip Code Zone Zip Code Zone Zip Code Zone
005---212 3 594 4 770---777 8 873---874 S
214---268 3 595 S 778---782 7 875 6
270---342 8 596---599 4 783---785 8 877---885 6
344 8 600---620 7 786---789 7 889---891 S
346---347 3 622---631 7 790---791 6 893---895 4
349---352 8 633---641 7 792 7 897---898 4
354---418 3 644---658 7 793---794 6 900---908 S
420---427 3 660---662 7 795---797 7 910---928 S
430---462 8 664---668 7 798---799 6 930---939 S
463---464 7 669---672 6 800---807 S 940---966 4
465---497 3 673 7 808---811 6 967---969 8
498---509 7 674---681 6 812---816 S 970---972 1*
510---516 6 683---693 6 820---831 S 973---974 2*
520---528 7 700---701 3 832---834 4 975---976 3*
530---532 7 703---708 8 835 3% 977 2*
534---535 7 710---711 7 836---837 4 978 3%
537---551 7 712---714 3 838 3% 979 4
553---559 7 716---722 7 840---847 S 980---985 2%
560---567 6 723 8 850---853 6 986 1*
570---576 6 724---731 7 855---857 6 988---989 2%

577 S 733---737 7 859 6 990---994 3%
580---587 6 738---739 6 860 S 995---997 7
588 S 740---741 7 863---865 S 998---999 S
590---593 S 743---769 7 870---872 6
USPS Parcel Post Prices:
An affordable and reliable option for packages.
Prices based on weight and distance.
Parcel Post® - Retail ( )
Weight Not Over (Pounds) Zones 1 & 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
1 4.90 4.90 4.90 4.90 4.90 4.90 4.90
2 4.90 5.15 5.70 7.02 7:33 7.62 8.09
3 5.45 6.20 7.05 8.18 8.85 9.27 9.92
4 6.05 7.05 7.94 9.20 10.05 10.66 11.57
5 6.80 8.10 9.02 10.05 10.78 11.37 12.34
6 7.50 9.20 9.94 10.94 11.45 12.02 13.03
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8.25

8.87

9.49

10.11

10.73

11.34

11.96

12.58

13.20

13.82

14.44

15.06

15.68

16.30

16.92

17.23

17.54

17.85

18.17

18.48

10.00

10.69

11.38

12.06

12.75

13.44

14.13

14.82

15.51

16.20

16.89

17.58

18.27

18.96

19.65

20.34

21.03

21.72

22.23

22.57

10.49

11.24

11.99

12.74

13.49

14.24

14.95

15.66

16.37

17.07

17.78

18.49

19.20

19.91

20.62

21.33

22.03

22.74

23.45

24.16

11.80

2255

13.29

14.03

14.77

15.51

16.47

17.42

18.37

19.32

20.27

21.22

22.17

23.13

24.08

25.03

25.98

26.93

27.88

28.83

12.36

13.56

14.76

15.96

17.16

18.36

19.56

20.76

21.96

23.16

24.36

25.56

26.76

27.97

29.17

30.37

31.57

32.77

33.97

35.17

13.01

14.47

15.94

17.40

18.86

20.33

21.79

23.25

24.71

26.18

27.64

29.10

30.57

32.03

33.49

34.95

36.42

37.88

39.34

40.81

14.15

15.90

17.65

19.39

21.14

22.89

24.64

26.38

28.13

29.88

31.63

33.37

35.12

36.87

38.61

40.36

42.11

43.86

45.60

47.35



47 18.79 22.91 24.87 29.79 36.37 42.27 49.10
[

49 19.11 23.25 25.58 30.74 37.57 43.73 50.85
s

51 19.42 23.59 26.29 31.69 38.77 45.19 52.59
2

53 19.73 23.93 26.99 32.64 39.97 46.66 54.34
s

55 20.05 24.27 27.70 33.59 41.17 48.12 56.09
s

57 20.36 24.61 28.41 34.54 42.37 49.58 57.84
[

59 20.67 24.95 29.12 35.50 43.57 51.05 59.58
e

61 20.98 25.29 29.83 36.45 44.77 52.51 61.33
2

63 21.30 25.63 30.54 37.40 45.97 53.97 63.08
-

65 21.61 25.97 31.24 38.35 4717 55.43 64.83
e

67 21.92 26.31 31.95 39.30 48.37 56.90 66.57
[

69 22.24 26.65 32.66 40.25 49.57 58.36 68.32
[ (.
Oversized 61.80 64.65 65.94 67.89 90.92 96.82 107.16

- Up to 70 pounds

- No more than 130 inches in combined length and girth.
- More than 108 inches but not more than 130 inches, use the oversized price, regardless of weight.
- Balloon Price applies for packages over 84 inches in combined length and girth.

United Parcel Service (UPS) Prices:

United Parcel Service® (UPS) is another one of the official shipping partners of Earth-Centric.
Shipping costs are calculated and displayed before you complete your order online. These
costs are also found on your order acknowledgment email. The rates are based on the weight
of your order, the distance from our warehouse in Portland, Oregon to the destination zip code,
and your shipping method selected.



UPS has a minimum cost per order of around $6-$7, depending on the destination zip code.
Once this minimum is met, the incremental cost goes up slowly. If you are only ordering one
small item, it may cost you more to have it shipped than you are paying for the product. If you
add more items to your order, you will see that usually the shipping cost does not go up that
much. To minimize your shipping cost per item, it is better to buy in bulk.

Order Tracking

Once your order has been fulfilled, the UPS tracking number will be automatically emailed to
you. Please add info@Earth-Centric.com as a non junk email address so we don’t end up in
your spam filter when emailing the notifications.

Service Area

Earth-Centric ships domestically within all 50 States and Puerto Rico. We cannot ship to Post
Office box addresses. We do not ship international other than Canada and Mexico. Please
contact us prior to ordering if you are interested in Shipping to Canada or Mexico.

L]
e

Daily Shipping Cut-off Times

Most orders will be processed and shipped on the same day if the order is placed before 1

p.m. Pacific time Monday through Friday. It is our goal to ship the same day or next business
day for all orders, but we cannot guarantee these shipping times. If your order is time sensitive,
please use one of the expedited shipping methods.

UPS does not offer pickup or delivery services on Saturday, Sunday, or Holidays. In the United
States, UPS observes the following holidays:

Memorial Day - May 31, 2010

Independence Day - July 5, 2010

Labor Day - September 6, 2010
Thanksgiving Day - November 25, 2010

Day after Thanksgiving - November 26, 2010
Christmas Day - December 25, 2010

New Year's Eve - December 31, 2010

New Year's Day - January 1, 2011

Estimated Arrival Time Using UPS Ground
The map below illustrates the number of transit days for delivery via UPS Ground from the time
your order leaves our Portland Oregon warehouse:



Tyt Yy

Transit Days

Service Map colors may vary due to differences in hardware and software. This map is a general representation
of UPS Ground transit times. For service availability and to calculate the delivery time for a package shipped
between a specific origin and destination worldwide, Calculate Time & Cost.

Expedited UPS Shipping Options
“1In addition to UPS Ground, we also offer the following shipping options:

UPS Next Day Air — Next business day delivery by 10:30 a.m., 12:00 noon, or end of day,
depending on destination

UPS 2nd Day Air — Delivery by the end of the second business day, some locations in Alaska
and Hawaii require additional transit time

UPS 3 Day Select — Delivery by the end of the third business day, available in the 48
contiguous states

If your order is placed after 1 p.m. Pacific, we cannot guarantee that it will ship on that
day. While we try to ship expedited orders out as quickly as possible, if the order comes in late
in the day it may be shipped on the next business day.

Expedited shipping methods do not affect our order processing time. However, expedited
shipping will shorten the time it takes for UPS to get your order to its final destination once it is
picked up from our warehouse.

The following example illustrates this concept: An order is placed on a Thursday at 10pm with UPS Next Day Air. Using the UPS

pickup and delivery schedule, the earliest the shipment would be available for pickup is on Friday, available for delivery on Monday —
the next business day.




